
 
 

Registration and Warranty of Units 
 

Registration & Warranty  
 
It’s of great importance that you register your unit within 60 days of install to ensure that you’re 
kept up to date on what’s going on with your unit in the event parts and or equipment are ever 
recalled. You’ll also want to reap the benefits of the Manufacturer's 10-year Warranty in the 
event a part on the unit goes defective.  
 
Please remember that routine filter changes are important to keep up on and will restrict air 
flow throughout the unit if this is not taken care of. Please make sure that lint, debris, and other 
types of matter stay away from your unit as it can clog and restrict air flow as well.  
 
Registration can be found by copying and pasting the link below.  
Before you start the process please make sure to have the UNIT SERIAL NUMBER, DATE OF 
INSTALL, INSTALL ADDRESS, and DEALER NAME present. You can find this information and 
more regarding your install on the back of the unit's door, directly on the back of the unit itself 
or in a paper holder close to the unit. This is typically where our technicians leave all registration 
and installation instructions.  

 
- INFORMATION YOU WILL NEED - 

 
Dealer Name: Com24 Heating and Air Conditioning, LLC. 
Address: 180 Detroit Street, Cary, IL. 60013 
Phone: (847) 790-4098 
Email: Info@com24hvac.com  

 
REGISTRATION LINK- TRANE AC OR FURNACE 
 
https://warrantyregistration.tranetechnologies.com/wrApp/index.html#/trane/welcome 

 
REGISTRATION LINK- RUNTRU BY TRANE AC OR FURNACE 
 
https://warrantyregistration.tranetechnologies.com/wrApp/index.html#/runtru/welcome 

 
REGISTERING YOUR COIL EXTENDED WARRANTY- FURNACES ONLY!  
 
https://www.adpwarranty.com/ 
 
MITSUBISHI DUCTLESS SYSTEM- REGISTRATION  
 
https://metahvac.com/registration 
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APRILAIRE HUMIDIFIER- WARRANTY REGISTRATION  
 
https://www.aprilaire.com/owner-center/warranty-registration 
 
BARRACUDA SUMP PUMP- REGISTRATION 
 
https://www.barracudapumps.com/register.html 

BRADFORD WATER HEATER- WARRANTY REGISTRATION 
 
You will receive an email from Bradford White confirming your product registration within 24 
hours. Please make sure to check your spam folder if you don't receive an email. Your 
professional installer may also receive an email from Bradford White confirming your product 
registration for their records. If that happens, Com24 will forward that to you. 

NAVIEN WATER HEATER- PRODUCT REGISTRATION/ WARRANTY  INFO 
 
https://www.navieninc.com/register 
 
STATE WATER HEATER- WARRANTY REGISTRATION 
 
https://www.statewaterheaters.com/register/ 

ZOELLER SUMP PUMP- REGISTRATION 
 
https://zoeprodreg.wpengine.com/zpc-
form/?_gl=1*1aoiosn*_ga*MzU2ODcwNDguMTcxMjYwMDI3OA..*_ga_XYFEJNMEW6*MTcx
MjYwMDI3Ny4xLjAuMTcxMjYwMDI3Ny4wLjAuMA.. 
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