
please fill out the com24 fireplace guide so we can finalize
pricing and next steps: email this page to

jenna@com24hvac.com

1) Log Set Selection (circle one)
Vented / Vent-Free 

2) Control Option: (circle one)
Lighter / Wall Switch / Remote Control / Bluetooth 

3) Decorative Options: (circle one)
Pinecones / Glass Gem Nuggets / Acorns / River Rock / etc.
no options needed

Name / Number: __________________________________________________________

4) Additional Options to Enhance your Fireplace: (circle one)
Fireplace Cleaning / Interior Box Refresh / Deep Chimney
Sweep / No Options Needed 

5) Pricing & Savings Options

• Cash/Check (3% savings): Yes / No
• Comfort Club Membership (additional 5% savings): Yes / No
• Financing: Yes / No
  -if financing, what rate: (circle one)
  -0% for 18 months or 5.99% apr for 37 months

once we receive this sheet, we’ll then be able to send
over a quote for your new fireplace!

com24 fireplace guide



what’s the difference between
vented  & vent-free

fireplaces? 

Vented fireplaces
(a.k.a. traditional or direct-vent)

Exhaust: Sent outside through a chimney or vent
Air source: Pulls air from the room (or outside, in
direct-vent models)
Heat output: Lower (a lot of heat goes up the vent)
Air quality: Cleaner indoors
Vibe: Realistic flames, classic fireplace feel

Vent-free fireplaces
(a.k.a. ventless)

Exhaust: None *combustion gases go into the room*
Air source: Uses indoor air
Heat output: Very high (almost 100% efficient)
Air quality: Can be affected
Vibe: Flames look slightly less natural

So… which should you choose?

Want heat + efficiency + easy install? → Vent-free

Want ambiance + air quality + peace of mind? → Vented

Using it a lot / have kids or pets? → Vented is usually safer



Vent Free Fireplace Template
Step 1: Pick your Logset

Vent Free Fireplace Template
Step 1: Pick your Logset

hand-painted Real Fyre logs- built to last, unlike big-box
alternatives that crack within a year.
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Vented Fireplace Template
Step 1: Pick your Logset
Vented Fireplace Template
Step 1: Pick your Logset

Vented gas log fireplaces use realistic ceramic or refractory logs that
burn either natural gas or propane. 



Vented Fireplace Template
Pick Your Logset Page 2
Vented Fireplace Template
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Step 2: Pick your ControlsStep 2: Pick your Controls
     Basic match-light setup

Simple, cost-effective, and reliable
Manual ignition using a lighter
Ideal for occasional fireplace use

   Luxury remote controlled setup
superior convenience, comfort, and safety
Operate using a handheld remote or wall switch
Often include automatic safety shut-off features
turn the fireplace on or off from your sofa or chair
popular option customers love for added convenience
Add $325 to install remote or wall switch
ADD BLUE TOOTH- TURN YOUR FIREPLACE ON/OFF FROM YOUR PHONE

Once you’ve selected your log set &
Controls, we’ll provide estimates with

the most compatible burner.

ASK ABOUT BLUE TOOTH PRICING!



Step 3: Pick Your Decor Page 1Step 3: Pick Your Decor Page 1
Create a cozy & elegant environment in your home. 

Add natural charm to your hearth with an assortment of
branches, wood chunks, acorns, and pine cones.



Fyre Gems make your fireplace glow with
vibrant, sparkling flame. 
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add glass Diamond Nuggets to class up any
contemporary style fireplace 

DEEP BLACK (GLD-**-DB) ROSE (GLD-**-R)

PACIFIC BLUE (GLD-**-PB) STEEL BLUE (GLD-**-SB)

EMERALD (GLD-**-E) CLEAR (GLD-**-C)
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Smooth, rounded river rock brings timeless
class and elegance to your fireplace.

SLATE (STN-10S)

TERRACOTTA (STN-10T)

IVORY (STN-10I)

DESIGNER (STN-20)

ASSORTED (STN-10)
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Step 4: Stand Out OptionsStep 4: Stand Out Options
FIREPLACE CLEANING & INSPect
Remove ash, soot, and debris
Scrub firebox & clean glass doors
Inspect chimney or vent for safety
Check burners, logs, and controls (gas
fireplaces)

price: $175 
(normally $210)

FIREPLACE CLEANING & INSPect
Remove ash, soot, and debris
Scrub firebox & clean glass doors
Inspect chimney or vent for safety
Check burners, logs, and controls (gas
fireplaces)

price: $175 
(normally $210)

INTERIOR firebox refresh
repair mortar, clean fireplace, 
refresh the firebox with sleek, 
high-heat black enamel.

price: $399
(normally $499)

INTERIOR firebox refresh
repair mortar, clean fireplace, 
refresh the firebox with sleek, 
high-heat black enamel.

price: $399
(normally $499)

DEEP CHIMNEY SWEEP
cleaning and inspecting your chimney to ensure 
safety & efficiency
Remove Soot, creosote, & 
debris from flue, firebox, & smoke chamber.
Check for cracks, blockages, animal nests, or
damage to chimney liner and masonry
inspect dampers and caps

price: $250
(normally $350)

DEEP CHIMNEY SWEEP
cleaning and inspecting your chimney to ensure 
safety & efficiency
Remove Soot, creosote, & 
debris from flue, firebox, & smoke chamber.
Check for cracks, blockages, animal nests, or
damage to chimney liner and masonry
inspect dampers and caps

price: $250
(normally $350)



2) join our comfort
club program & save
5% off your install

(max. $500)

Step 5: Payment Options & 
Savings

Step 5: Payment Options & 
Savings

1) Pay by cash or check
& save an additional 3%

off your install 

3) finance through
synchrony online:

www.com24hvac.com

or
5.99% APR
for 37
months
 


